
 Exploring the New Income Tax E-Filing Portal 2.0: A Comprehensive Guide   

 

The Central Board of Direct Taxes (CBDT) revolutionized tax compliance with the launch of its 

upgraded e-filing portal on June 7, 2021. Accessible at 

[www.incometax.gov.in](https://www.incometax.gov.in), this modern platform replaces the legacy 

system (incometaxindiaefiling.gov.in) as the primary hub for all tax-related activities. Designed for 

intuitive navigation and efficiency, it transforms how taxpayers file returns, track refunds, and 

resolve queries.   

 

--- 

 

 12 Key Features Simplified   

1. Instant ITR Processing   

   - Real-time validation and acceptance of returns.   

   - Result: Refunds processed 3x faster than before.   

 

2. Free Preparation Tools   

   - Offline Excel/Java utilities updated annually.   

   - Benefit: Work without internet; auto-checks errors.   

 

3. Enhanced Support   

   - Dedicated call center (1800-103-0025), live chat, and video tutorials.   

 

4. Unified Dashboard   

   - Single-view tracking for notices, refunds, and pending actions.   

 

5. Flexible Payments   

   - UPI, cards, net banking, NEFT/RTGS support.   

 



6. Aaykar Setu Mobile App   

   - Calculate taxes, apply for PAN, resolve queries on-the-go.   

 

7. Pre-filled ITR Data   

   - Auto-populates salary, interest, capital gains from TDS/SFT reports.   

   - Saves time: Reduces manual entry by 70%.   

 

8. Annual Information Statement (AIS)   

   - Replaces Form 26AS with interactive financial summaries (investments, foreign income, GST 

data).   

 

9. Faceless Appeals (NFAC)   

   - Virtual dispute resolution without in-person hearings.   

 

10. E-Verification   

    - Secure sign-off via Aadhaar OTP, net banking, or digital signatures.   

 

11. Direct Communication   

    - Receive/respond to notices digitally with SMS/email alerts.   

 

12. Pre-validated Bank Accounts   

    - Ensures refunds reach your PAN-linked account securely.   

 

--- 

 

 Why This Upgrade Matters   

- Speed: File returns in 15 minutes using pre-filled data.   

- Transparency: Track refunds like an e-commerce order.   



- Accessibility: Resolve issues via mobile app or chatbot.   

- Accuracy: AIS allows real-time correction of income details.   

 

> Example: A Delhi-based freelancer reduced filing time from 3 hours to 25 minutes using auto-

populated data and e-verification.   
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 Getting Started   

1. Bookmark: [incometax.gov.in](https://www.incometax.gov.in)   

2. Prepare: Gather PAN/Aadhaar, bank details, Form 16.   

3. Validate: Pre-link bank account under "Profile Settings."   

4. File: Navigate e-File → Income Tax Returns → FY 2024-25.   

 

Pro Tip: Use the "Help" section’s interactive guides for complex scenarios like capital gains or 

foreign income.   

 

--- 

 

 Conclusion   

The new income tax e-filing portal marks a significant upgrade, offering a user-centric, efficient, 

and technologically advanced platform for taxpayers. With features like instant ITR processing, pre-

filled data, and a mobile app, it simplifies tax compliance while catering to modern needs. 

Whether you're filing returns or managing tax-related tasks, this portal is designed to make your 

experience smoother and more convenient. 


